Shipping, Terms and Conditions, Returns and Refund


[bookmark: _GoBack]Shipping
Delivery time 3 - 14 days      
	Weight range        
	Delivery price

	0.0   kg - 0.04 kg

	£2.00

	0.04 kg - 1kg

	£4.50

	1 kg – 2 kg

	£6.50

	2 kg - And up

	£8.50



Free delivery over £35.00

Terms and Conditions
This purchase order is an offer by Beulah Tempora- Therapy Boutique on the face of this purchase order (the "Buyer") for the purchase of the goods (the "Goods") or services (the “Services”) specified, from the party to whom the purchase order is addressed (the "Seller") in accordance with and subject to these terms and conditions (the "Terms"; together with the terms and conditions on the face of the purchase order, the "Order").  This Order will be deemed accepted by the Seller upon the first of the following to occur: (a) Seller making, signing, or delivering to Buyer any letter, form, or other writing or instrument acknowledging acceptance; (b) any performance by Seller under the Order.  This Order, together with any documents incorporated herein by reference, constitutes the sole and entire agreement of the parties with respect to the Order and supersedes all prior or contemporaneous understandings, agreements, negotiations, representations and warranties, and communications, both written and oral, with respect to the subject matter of the Order, unless a separate overriding written contract has been entered into and signed by the parties. The Order expressly limits Seller's acceptance to the terms of the Order. These Terms expressly exclude any of Seller's terms and conditions of sale or any other document issued by Seller in connection with this Order
Privacy Policy
Here at Beulah Tempora - Therapy boutique we take your privacy seriously and will only use your personal Information to administer your account and to provide the products and services you have requested from us.
Returns policy
1.	Introduction
1.1    We understand that from time to time you may wish to return a product to us.
1.2    We have created this policy to enable you to return products to us in appropriate circumstances.
1.3    This policy shall apply to all orders submitted through our website.
1.4    This document does not affect any statutory rights you may have as a consumer (such as rights under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 or the Consumer Rights Act 2015).
2.	Returns
2.1    If you have no other legal right to return a product and receive a refund or exchange, then you will nonetheless be entitled to return a product to us and receive a refund in accordance with this policy if:
(a)    We receive the returned product within 14 days following the date of dispatch of the product to you;
(b)    The returned product is unused, in its original unopened packaging (with any seal or shrink-wrap intact), with any labels still attached, and otherwise in a condition enabling us to sell the product as new;
(c)    You comply with the procedure set out in this policy in relation to the return of the product; and
(d)    None of the exclusions set out in this policy apply.
3.	Returns procedure
3.1    In order to take advantage of your rights under this policy, you must contact us, and then send the product to us.
3.2    Products returned under this policy must be sent by Royal Mail Signed for delivery to Beulah Tempora- Therapy boutique, Stretford Sports Village, Stretford, Manchester 32 0ZS.
3.3    If you are cancelling your order because you have changed your mind, please note that you will be responsible for paying postage costs associated with returns under this policy.
4.	Exclusions
4.1    The following types of product may not be returned under this policy:
(a)    Any product made to your specification;
(b)    Any product made to order;
(c)    Any product personalized or adapted for you; or
(d)    Gift vouchers.

5.	Refunds
5.1    We will give you a refund for the price you paid to us in respect of any product properly returned by you in accordance with this policy.
5.2    We will usually refund any money received from you using the same method originally used by you to pay for your purchase.
5.3    We will process the refund due to you as soon as possible and, in any event, within 30 days following the day we receive your returned product.
6.	Improper returns
6.1    If you return a product in contravention of this policy, and you do not have any other legal right to a refund or exchange in respect of that product:
(a)    We will not refund the purchase price or exchange the product;
(b)    We may retain the returned product until you pay to us such additional amount as we may charge for re-delivery of the returned product; and
(c)    If we do not receive payment of such additional amount within 14 days of issuing a request for payment, we may destroy or otherwise dispose of the returned product in our sole discretion without any liability to you.
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